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Evolution — The Basic Administrator Guide
This guide will hopefully explain how Evolution works and how you can perform common
Administrator task (managing Users).

How it works?
Evolution is a Windows bases software package that is designed to help you easily manage all your
doors, lifts and alarms in your building.

The software does not control the building and does not need to be running. The software is used to
make changes and find out what is happened or is happening in the building.

The Screen Layout
When you start the software is will look similar to as shown below
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ed 14/05/14 1229 Log, Andrew Fisher = L1 C1DOOR1 denied [check user]
ed 14/05/1412:25 - Operator 1234 PCA menu relected Users
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1. Login

To make any changes or do reports you first must login to the software. Click on the ‘key’ icon, select
your username and enter your password.

M ame:

Pazsword:

Setup Devicez  Reportz Adminiztrator Hardware  Technician Helgp

AR Aa0E HE0 a0 o6

2. Alarm Window
The alarm window is there to highlight if there have been any issues with the system such as area
alarms, controllers going offline etc. The operator should check that these issues have been resolved.

The control button (highlighted below) allow you to acknowledge these alarms.

System Windows

40514 13:47 Location 1 L1 C1 DOOR 2 forced entry
1 Wed 14705714 13:42 Controller 1 controller not communicating
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3. Transaction Window
The transaction shows all the events that have happened in the system.

Events

Date & Time I Location I Wifho caused | Where occurred | Event
ed 14/05/1412:24 - Cancize Controller controller back online
ed 14/05/14 1223 Location 1 BSE:D MO:134 BU C1DOOR 1 denied [user iz not in the databaze]
ed 14/0514 1229 Lacation 1 {:SE:D MO:1122 H]u C1DOOR 1 denied [uzer iz not in the databaza]
ed 14/05/1412:29 Location 1 B&ndrew Fisher ¢ mL'I C1 DDOR 1 denied [check user]
ed 14/05/1412.25 - Operator 1234 PCA menu selected Users
ed 14/05/14 1223 Location 1 ﬂSEﬂ MO:46657 H]U C1DOOR 1 denied [user iz not in the database]
ed 14/05/14 1229 Location 1 BM ick Car2 BU C1DOOR 1 denied [check user]
ed 14/0514 1229 Lacation 1 {:SE:D MO 1256 H]u C1DOOR 1 denied [uzer iz not in the databaza]
ed 14/05/14 1230 Location 1 GSE:D MO:12399 mL'I C1DDOR 1 denied [uzer iz not in the databasze]
ed 1405141226 - Operator 1234 FCA log off

Fa m

The transaction window also allows you to view/edit and add users by clicking on the icon next to the
users name. You can also view door details by clicking on the door icons (as highlighted below)

Events

Date & Time I Location | Who caused | Where occurred I Event
ed 14/05/14 12:24 - e Controller controller back online
ed 14/05/14 1229 Location 1 :}S OMO:134 H]L C1 DOOR 1 denied [uzer iz not in the database]
ed 14/05/14 1229 Location 1 :}S OMO:A122 H]L C1 DOOR 1 denied [uzer iz not in the database]
ed 14/05/1412:29 Location 1 EY:f e Fisher s &Jf c1pooR 1 deried [check user]
ed 14/05/14 1225 - Opegptar 1234 PC-1 menu selected Users
ed 14/05/14 1229 Location 1 38 -1 NO:4E6697 BL C1 DOOR 1 denied [uzer iz not in the database]
ed 14/05/14 1229 Location 1 B ck Car 2 mL C1 DDOR 1 denied [check uzer]
ed 14/05/14 1229 Location 1 38 [0 MO:1256 mL C1 DDOR 1 denied [user iz not in the database]
ed 14/05/14 1230 Location 1 38 [OMO:12399 mL C1 DDOR 1 denied [user iz not in the database]
ed 14/0514 12268 - o 1234 o log off

<| m
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4. Communication
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At the bottom of the screen is the communication polling screen.

This indicates if the software is communicating to the EVO controller system (each controller can
control up to 4 doors). Each controller number should be shown polling in a certain colour.

e GREEN when it is online.

e BLUE with an arrow if the software is currently online and sending or receiving commands to

the controller.

e RED* if there is a problem and is unable to communicate to the EVO controller(s).

Al
[ X o |1-= D4*1*0
1-= O7*5 1-= 0d4¥2%0
1->= 07*5 1-= ok
<--01 0C 03 FD 7D 0D 06 02 SE 00 AR FCZED]
<--01

0D 06 02 5E 00 AR T~ Dareq
4 WP E L LR L]
X

Con 1->20

o | |1-= D4*TE*D
1-= 04*7E*1
1-= 04*77%0

1-> 55*1%5%4

k| nAFIC* 0

| X

Con 17

-

If it is RED (and with a star) there is a problem. Check the PC is connected to the Network or the USB
comms converter is connected correctly at the back of the PC. Maybe try restarting the PC to see if it

fixes the issue.

If it is still RED then you will need to contact your Security installer to identify the issue.
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What you can do...
After login, operators have the following menus (see below) that they can use.

Dewvices  Reports  Administrator I I@ I

[ TR AN S -

Note: The ‘Hardware’ and ‘Technician’ menus should not be used by the system Administrator. These
should only be used by your Security Installer for system setup.

Setup Menu - This menu allows you add users and decide when and where things can happen.

Timezones % Floors
Halidays 4
[ Daylight saving

0 Change password

Devices Menu — Allows you to easily control Doors, Floors and Areas (lock, unlock, change
timezone)

ED Doars
Em Floors
B Areas

B Cancel overrides

Reports Menu — Allows you to generate reports on system information as well as transaction history
reports.

B System data L4 B Export Users to CSY File

m History E All programming Waho i inside

Automstic Reports ﬁ Access groups by Mame

ﬂ Prirter Setup E Timezones by Imprirted number
Holiday=s E by ey WZardPIR number
Cortrollers by Access level

Calsand CTZs n with access to.
E Card Repotrt
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Administrator Menu — Allows you to configure some general software setups.

Adminiztrator

Q Wiarkstation settings

Databaze Tools r
@ Operators »
Email Alarms

(1) set system Time F11

Set Display Fort
Set Default Windows Position
Floor Plans r

Below we will now quickly explain the main parts of the software that you will be using.
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Time Zones
B Users
@ Access Groups 4

O Timezones

Holidays 4
[ Davlight saving
D Change password

‘ Defining the future of
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Time Zones define periods of time when something can happen. These times can be used to define
when a user has access to a door, when a door opens automatically, when an alarm arms etc. This is

where the time period is defined.

Sfandard Fime Zonas
Mo | Mame | Skark | End | Days | add
I MHever 00:00 oooo e
1 Always 0000 24:00 MTWTFSSH =
2 3:30am to Bpm kM-F 0230 1720 AT TF - —l
3 10anm to 4pm Sat 0&:00 1800 0 - 5 Delate |
4 Tlam to 2pm Sun + H 11:00 1400 0 e S-HHZ
5 Front Door Timezone 0200 03:00 MTWWTF--H2

Click the Add to add a new timezone.

Fimezome Defaly I
I Runer: —

- Marme: | 8:30am to Spm M-F

I Start: 08:30 End: [17:30

Fimezome applies fo:

Days the Timezane Will Function
M TWTF S5 §

Days: MW ¥ v [T

HL Hz
rr

Holidays that da not affect the timezone

QK I Cancel

N

Give the time Zone a Suitable Name.
Enter the start and end time in 24HR
time (5pm = 17:00)

Tick the days of the week.

More complex timezone can be created by combining time zones together. These are called extended

timezone (see image below).

Exfended fima Zomag
Mo | Mame | Standard kimezones | add
2 Buizness Hours 2.3.4

Head Quarters - Sydney NSW Australia

Sales: sales@cstech.biz, Support: support@cstech.biz

Edit

Delete

3

Tel. +61 2 9809 5176, Fax. +61 2 8878 0222
Sales: sales@cstech.biz, Support: support@cstech.biz

P wwwoostechbiz



asae
8808.

TECHNOLOGIES |

CS TECHNOLOGIES

Access Groups

B Uzers
&%

E‘] Timezones
Holiday s

Daylight =aving
u Change password

SrOUps F | B Doors
% Floars

‘ Defining the future of
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Access Groups help make user programming easier. By grouping users into common groups such as
Staff, Managers, Cleaners we can easily make Access Groups to be assigned to users.
Do not make an Access Group for Every User. The less Access Groups you have the easier it is to

manage.

Murnber

| Marne

[0y N Y LN e |

Mo access ko any doors
Permanent access ko all doors
Skaff

Managers

Cleaners

Front Doors Only

Add Mew Access Group |

Delete Selected Access Group |

Edit Selected Access Group |

Simply select the time period (Time Zone) for each door that users who will have this group can
access each door.

Access group |2 vl

Marme I Skaff

Head Quarters - Sydney NSW Australia
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LOCATION | mamE | Time The User has Access to the Door |
Location 1 L1C1D0O0ORA1 2 8:30am to Bprm M-F - 08:30 17:30 MTWTF-
Lozation 1 L1 1 Do0R 2 0 Mewer
Lacation 1 L1071 DOOR 3 1 Alwiays
Location 1 L1C1DO0R 4 0 Mewer
Location 1 L1 C4DOORA #2 BuisnessHours 2,34
Location 1 L1CcapooR 2 0 Mewer
Location 1 L1C4D00R 3 0 Mesver
Location 1 L1 CA4D0O0OR 4 0 Mewer
Dffice: Front Door 2 8:30am to Bprm k-F - 08:30 1730 MTWTF-
Office: Whorkzhop 0 Mewer
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Access Groups r
m Timezones

Holiday=s L
Daylight =aving

u Change password

The Users menu is where you add and delete users into the system. In the user screen below you
can click on the column names to sort the users by name, access group, card number etc.

You can also select and highlight more than one user if you want to perform bulk user changes.

To add a new user click on the ‘INSERT’ button.

User display type CARD - User Options

HAME | oor Group LIFT GROLP [ mpranT | s cope [ carp [ ctivate ~
ABCDEFGHIKLMOMOPURSTIMWYZ12 1 1 3 [
Aimee Francis 3 [t} ] O

pimes temp

Aimee Two e's 1 0 1 =
Andrew Fisher s 1 2 1224 [t} 1224 -
Anth 1} 2

Anthary

“ishles Rala a 4 .
Ashley Craine 1} 5

Bam Bam Sean 1

Baou a 3

Bruce [car keys] 1} 7

BRLICE PIPER [NEW KEY) 26 1} 8

CHRIS FITZPATRICK, 1

CHRIS FITZPATRICK [lost 12/20 [t} El

cong temp n 10

Cong Wu a "

Darleen [t} 12

Dareen [LOST] X 1} 13

Darleen LOSTZ) a 14

Faizal Qureshi 112233 3 26736

Hamish Kennedy 1 1} 55

Indala 1 1 1 50 £

Indala 2 1 1 122 12249

Jessica Stevenson 1 1 1} 16

ihagihihg 1

Joanne D avenport a 17 ™

<] n [ T>]

* Hame " Card number
Delete Bulk Add ® EETEEE
Edit Done " tmprint
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When in the User Screen
1. Enter the Users Name
2. Assign them an Access Group
3. Enter their Card number (note with card systems, cards usually have a site code number. This
number must also be added to identify the card correctly).
4. At the bottom of the User screen will be shown their last transactions. If you would like to see
more transactions for this user click on the ‘User Report’ button.

Lizer Phofo

B amish Kennedy Settings |
Access groups 0.bmp
1.Permanent access to all doors o IMAGE! Start Camera
A\WVAILABLE
Ad]ust wdeo
Select photo
Add Access Group | Remove Access Group | DEIEtE photo

[ Generate alarm for this user's transaction [ Disable User Access

Disable alarm in timezone! | 0 Mewver LI Edit |

Card

Imprinked Mo. I Site code ID vl Card Mo. |55

L azf 20 framsachions

Fri 28/02/14 18 ' ? User Report

1841213 08:25 foic:e: Front Door Hamizh Kennedy grante
21113 07:45 Office: Front Door Hamigh Kennedy arante

Previous Cancel |
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The most common quest in the above screen is how do we know what the site code and card number
is of a card when adding a new card. In the example below the card number is written on the card.
(Some cards do not have any numbers on them)

Normally the site code is the same for all cards but they can vary. To find out what the site code and
card number are simply present the card at any card reader in the system. When you do this
Evolution will display the cards details like shown below.

i Lo ML G Lo Ao cou oo
ed 140514 15:2 PC-1 menl selected Users
ed 140514 16:0 ﬁ]u C1 D0O0OR 1 denied [Lzer iz nat in the databasze]

In this example above the hidden Site Code is ‘123" and the card number is ‘2445’ which matches
what is displayed on the card.

So we now know the details of the card when adding the user.
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Some tips. If you click on the ‘+" icon (shown below)

ed 14/05/74 10 gaeemmamator 1454 HL-1 meny selected Lzers
ped 14/05/14 16:0 @ 123 H0:2445 I]U C1 DOOR 1 denied [uzer iz nat in the databasze]

It will bring up the ‘ADD USER’ screen and automatically enter the site code and card number for you
in a new user screen.

Mame and Access Groups Uiser Phofo

Name: |\

Setkings |

0 b

Start Camera
Adjust video

Select photo
Delete phata

ACCess groups ‘

Add Access Graup | Remaove Access Group I

™ Generate alarm for this user's transaction

Caid
Imprinted Mo, I Site code I 123 ;I iCard Mo, | 2445 v
Last 20 rarsactions
ed 14/05/14 12:29 Location 1 L1 C1 DOOR 1 5C:1 NO:4EE37 denied [user is not in the database] User Report

ed 14/05/14 12:29 Location 1 L1 C1 DOOR 1 5C:0 NO:1122 denied [user is not in the database]
ed 14/05,/14 12:29 Location 1 L1 C1 DOOR 1 5C:0 NO:1256 denied [user is nat in the database]
'ed 14/05,/14 12:29 Location 1 L1 C1 DOOR 1 5C:0 NO:134 denied [uzer is not in the database]

ed 14/05/14 12:30 Location 1 L1 C1 DOOR 1 5C:0 NO:12339 denied [user iz not in the database]
‘ed 14/05/14 16:00 Location 1 L1 C1 DOOR 1 5C:123 NO:2445 denied [user is not in the database]

o | #idd another with same access groups #idd another Cancel
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Also when adding a new user manually the software will display the last unknown cards in the

transaction window of the new user.

Add Access Group | Remove Access Group |

[ Generate alarm for this user's transaction

Disable alatm in kimezone: I 0 Mever LI Edit: |

Card

Adjust widea |

Select phota |
Delete photo |

Imprinted Mo, I Site code I LI Card Ma. I

£asf 20 framsactions

ed 14/05/14 12:29 Location 1 L1 C1 DOOR 1 SC:1 NO:46637 deni
ed 14/05/14 12:29 Location 1 L1 C1 DOOR 1 SC:0MN0:1122 dengfd [user iz nat in the database]
ed 14/05/14 12:259 Location 1 L1 C1 DOOR 1 5C:0 NO:1256 degfied [uzer iz not in the databaze]
'ed 14/05/14 12:29 Location 1 L1 C1 DOOR 1 SC:0 MO:134 dgfied [user iz nat in the database]
=d 14/05/14 12:30 Location 1 L1 C1 DOOR : :

ed 14/05/14 16:00 Location 1 L1 C1 DOOR

SC:123 NO:2445

QK I Add another with same access groups Add another |

[uzer iz nat in the databasze] User Report |

ied [uzer iz hat in the databaze]

nied [uzer iz not in the databaze] e CI ICk H ere

Cancel |

If you click on this transaction it will add the site code and card number in the user screen for you.

[ Generate alarm For this user's transaction

Disable alarm in timezone: I 0 Mever j Edit |

Sibicor Kay

Select phoko I
add Access Group | Remove ACcess Group I Delete photo |

Imprinted Mo. I Key Murnber I Touch key | 0 Hex

Card /
Imprinted No. | Site code | 123 | cardho. |z445 V
Lasf 20 frarmsaciions

ed 14/05/14 12:29 Lacation 1 L1 C1 DOOR 1 5C:1 NO:4B697 denied [uzer iz not ik the database]
ed 14/05/14 12:29 Location 1 L1 C1 DOOR 1 5C:0 NO:1122 denied [user is not in the databaze]
ed 14/05/14 12:29 Location 1 L1 C1 DOOR 1 5C:0 NO:1256 denied [uzer iz not in the databasze]
ed 14/058/14 12:29 Location 1 L1 C1 DOOR 1 5C:0 MO:134 denied [uzer iz not in the database]

‘wied 14/05/14 16:00 Location 1 L1 C1 DOOR 1 5C 0:2445 denied [user

5 not in the database]

QK I Add another with same access groups Add another

User Report |

Cancel |

And finally if you are still having trouble adding a user t
user is denied in the event log (see image below)

he software will always tell you a reason why a

ed 14/05/14 1619 - Operator 1234 FC-1 il ————

ed 14/05/14 16:23  Location 1 BTest Uszer L1 C1 DOOR 1 denied [user has no access group]

ed 14/05/14 16:19 - Operatar 1234 FC-1 menu selected Users

ed 14/05/14 16:24  Location 1 35&5295 MO:42384 HDU C1 DOOR 1 denied [uzer iz nat in the databaze]
el
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This concludes this introduction guide to Evolution.

For more information/guides on the DEVICES, REPORTS and the ADMINISTRATOR menus go to
the ‘Help/Tutorials’ menu.

F] 2bout

E TeamViewer Support
@ Evolution website

"} check For Update

@ Tutorials
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